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Community Guidelines  
 
 
This online participation platform has been created by the Houses of Parliament Restoration and 

Renewal Programme to enable people from across the UK to take part in a conversation about 

this historically significant project.    
 

Our aim is to ensure this platform is an inclusive and constructive space where users can share 

their views and ideas about key areas of the Restoration and Renewal Programme. We welcome 

debate and discussion between users. Please ensure your comments are constructive and if you 

disagree with a comment made by another user, do so respectfully.   

 

When taking part in this conversation, please ensure;  

• You are respectful of others’ views and ideas, 

• That your contributions are relevant to the questions and conversation, 

• You report any content that breaks these community guidelines to help us keep this site a 

safe space for everyone.  

 

Therefore, as a participant in this online conversation you agree that you will not:  

• Deliberately insult, intimidate, threaten, attack or harass others, including on the basis of 
race, ethnic background, nationality, sex, sexual orientation, gender, gender identity, 
religion, nationality, medical condition, philosophical affiliation, age, disability, illness, or any 
other characteristic 

• Incite or encourage others to insult, intimidate, threaten, attack or harass others, including 
on the basis of race, ethnic background, nationality, sex, sexual orientation, gender, gender 
identity, religion, nationality, medical condition, philosophical affiliation, age, disability, 
illness, or any other characteristic 

• Post content that could cause personal distress to other users, and/or which relates to 
others’ personal loss or grief 

• Directly or indirectly promote terrorism, violence or extremist views  

• Use this platform to advertise products or services, or for campaigning 

• Impersonate others, nor via the platform undertake actions or communications which 
deceive others  

• Register or use more than one account at the same time 

• Use an inappropriate profile name. We encourage you to use the name you prefer to be 
known by in your daily life. However, if you have privacy or safety concerns, you are 
welcome to use a different name. Profile names must not impersonate another person 
(living or dead), other users, or brands, and must be in line with the rest of these community 
guidelines  
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• Publish or post confidential data and private information about yourself or others. This 
includes credit card numbers, address details, telephone numbers or other data that 
constitute the personal private information of a person  

• Share your personal contact details, or ask another user for theirs. If you choose to provide 
links to social networks such as Twitter or Facebook, please make sure you are happy with 
your privacy settings before you do so. 

• ‘Spam’ other users or the platform by posting the same comment multiple times, or by 
posting comments that are unrelated to the engagement activity. Identical (or near-
identical) comments posted repeatedly will be considered spam 

• Post significantly diverging or completely off-topic comments 

• Post content of a party political nature 

• Post malicious content or images, or links to such content, for the purpose of damaging or 
disrupting someone else's browsers or computers, or of violating someone's privacy. 

• Infringe any applicable laws. This includes infringements against privacy legislation and 
intellectual property rights 

• Refer to active legal proceedings, post material protected by an injunction or court order, 
that accuses and identifiable person or organisation of wrongdoing (such as committing a 
crime or serious misconduct) or post materials that could be confidential or commercially 
sensitive  

• Use the platform in any way to promote illegal activities 

 

How does moderation work?  
 
To ensure this platform is an inclusive and safe space where users can share their views on key 
areas of the Restoration and Renewal Programme, our team of moderations will remove any 
contributions perceived as breaching the Community Guidelines set out above. When a 
comment is removed the author will be notified by email.  
 
Users can report unacceptable content by clicking on the three dots on the top right corner of 
the post to report it.  Please indicate the reason you are reporting the content - this will send a 
notification for the post to be reviewed by our team of moderators. 
 
Those who persistently violate the Community Guidelines and Terms and conditions may have 
their user profile suspended or permanently deleted.  
 
All actions and decisions taken by our team of moderators are final.  
 
We are using automated tools provided by the platform supplier which will notify you before you 

post if your comment contains language deemed unacceptable. Please review your text to check 

for this or any other errors, and consider how to rephrase your comment. 

If you believe there is an error with the platform, please contact support@citizenlab.co 
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